Managing Mortgages

An user guide to the best software in the market for Irish mortgage broke

Financial | Mortgage | Property
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V  Fullmortgage functionality (with online submissionto Havenand life protection
online to Irish Life and Royal London (June2017) plus Zurichhome insurance

guotesand online placingfacilities (Inc. indemnity letter for lender).
V  Data Capture/Engquiry populatesaffordability calculatorsandthe applications
V  Followup quotations,template letters, salarycertificate and client checklists

V Documentscannerapp to scanimportant documentsand index them to clients

evenwhile out of the office.

V Earn more with one combined mortgage and financial services software
package
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V  Leadsand sourcesmanagedwith full CRMfacilities
-Logs, tasks,appointments,letters, e-mail, mail merge, SMS pipeline managementetc.

V  Full range of calculatorsaffordability, amortisation, tax, repayment, stamp duty,

consolidation,etc.
V  Recordiull client particulars,quicklyestablishesaffordability, net worth etc.
V  Manage mortgage fact find, quotations, and prepopulatedapplicationform.
V  Ildentify crosssellingopportunitiesin financial serviceswvith automated needsanalysis
V  Managefull range of client financial servicesneedsand houseinsurance

V  Life protection and mortgage quotes (on tablets also) and policy data downloads

available
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Gather client information to populate The Mortgage Data Capture (Tablet enabled) and

affordability calculators Advisorscan quickly considerthe merits of a mortgage application

to establishat an early stageif an application hasmerit basedon affordability

» CRM Home Manage Client Clickto createa new mortgage enquiry
= Create Client

= Add Financial Enguiry

= Add Mew Mortgage Eng

= Merge Clients

= Client Reviews

 Find Financial Enquiries View the Mortgage enquiries created by clicking this

* Find Mortgage Enguirigs link

Q Mortgage Enquiries

Mame: [ ] Status: [ﬂ.ll ¥ ]

Assign To: [All v ] Source of Buginess: [ ]
Date Added From: Date Added To: | <dd/MM/yyyy =

s oo e St o
C X

Name Type [ — Status
x Mortgage Enguiry 17837 Draft
David Tnmble Mortgage Enguiry 17839 Completed

Rebecca Mc Guirk Mortgage Enguiry 7750 Sent to Client
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Gatherclientinformation ..continued

e Mortgage Enquiry

D BT GETTTED GRS CIET

Client Name(s): |

Financial Details Property Details Notes

Details
No. Of Clients: |1 v| *
Source of Business: | v Enter the clients first name, surname,and client email
m address Clickon this button to sendthe online version
Title: [Mr v|* Stamp status (if relevant) -Sele .
_ s . to the client/prospect who can remotely populate the
Present Adrase First Name: [ Renting [No
Sumame: A broker system
e Gender: [Male - ]‘ y
Employment & Income Daleufﬂith'|:_-_' MM/yyyy= |E' Bank | \
o | Sy e ’
Nationality: | Irish \
Smoker: [_]
Civil Status: | v]:

Number of Dependents | ‘
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Gatherclientinformation ..continued

If mandatory fields (i.e fields required to populate affordability calculators)are not completeda list of the incompletefields (Action
Points)will appearon the right of the screen Asyou clickon eachone it bringsyou to the screenwhere the incompletemandatory

field is. Completethesefor Money Adviceto populate the lender calculatorsby clickingthis button

o Mortgage Enquiry \/
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Client Name(s): | | + aclic-nt 1: Civil Status

Client 1: Gross basic salary p.
Financial Details ~ Property Details  Notes B = foss base sREn B
aPrope"t'f Details: Property use

Details

b

) aprope"t'f Details: Property value
No. Of Clients: |1 v] +

- ] Property Details: Purchase price
(OR) Build/Site cost

aF‘rope"t‘f Details: Mortgage
required

aprope"t'f Details: Term

Source of Business: [

Present Address First Name: [ ]“ Renting [Nu mortgage type
Sumame: [ l* s Other Properties

Contact Detalis Gender: [Male - l*

Employment & Income Date of Birth: | <dd/MMIyyyy= | + Bank |

. Have you approached a
Age: [ ] bank already [ND
Nationality: | Irish |
Smoker: [ v
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Checkaffordability — *=**" -

Selectthe banksfor which you want to checkthe affordability.

ForKBGCenter interestrate applicable
Interest rate chosen (%)

[3.5% ‘

Back to Application Print Afferdability

&
The detailed results of the affordability check are
displayedfor eachlender. Clickon the downloadiconto =
. &
i , ) KEC
download the provider calculator pre-filled with the v ans Loy Pt
Maximum LTV \@ LTI Loan Cap (3.5 % Combined Income} \@
details entered Requested LTV (e ] eawesiediomn [ersazee ]
Outside LTV Limit o ] Outside LTI Limit o ]
Limils Oulside Parameters \C
A report suitable for the mortgage advisor can also be Prces o Undenatin Sage CE—
Does the applicant qualify?
printed with all the affordability details. : :
PTSB e Dispesal Income (NDI) per month €493
o= Allowable NDI % for morigage repayment purposes 50%
permanent't'sh |i|
Maximum LTV |7 times
Max Nets Per Actual Nets Within Policy?
MNETS Test 35% 87% Mo
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Data Capture can be completed on iPad and other devices to facilitate submission by cli
of proposed mortgage application; also facilitates client financial review. Advisors can als

complete the Data Capture offsite. Accessnyw.moneyadvice.ieand select the advisor login

to data capture, using same login details as for Money Advice

Please select the no. of applicants | 2 v

m Present Address  Contact Details Employment  Income Iil
Results o
] KBC
APPLICANT 1 o APPLICANT i Inside Tolerance No
. Maximum Allowed Under Bank € &
Title Mr v Title Exemptions Limit (LTV) 239,200 LTV and LTV Parameters
N Max Allowed Under CBI Guidlines € Waximum LTV 0% LTI Loan Cap (35 x € 159,600
First name Michael First name (L) 239,200 Combined Income] )
: CBI LTI Results. Requested LTV 0% Requested Loan € 60,000
Surname O Neill Surname
Gender Male v Gender | s
Date of birth 13/03/1974 Date of birth *
Lo: H
Age 42 Age
va | Loan to Income Ratio 1 times
Mationality Irish Nationality tim | (LTI)
s o
Smoker NO . Smoker Max Nets Per Actual Nets Within Policy?
METS Test 40% 64% Na

| Minimum Income Left Over €2.350


http://www.moneyadvice.ie/

THIS MOBILE APP PROVIDES A WAY FO **I:A'ONEY »CRM
THE USERS TO SCAN IMPORTANT FECe e uaus HE e
DOCUMENTS USING THEIR PHONE ANCREI LS TeE 1=y
SAVE THEM TO THE CLIENT RECORD |NB
MONEY ADVICE Password

Alex Fergusan

Add Policy/Opportunity
V TheCamscanneapp provides options [ttt BSESErEY LIENCEPTETE

to enhance the scanned image. _

V Option to scan multiple pages and

Policy

Opportunity

create a single PDF document of all the

. Add Photo!
scanned images.

Take Photo

V Users are able to search the client bank S
in Money Advice + CRMnNd associate Cancel
the documents to a particular client /
policy / opportunity.

V The PDF of the scanned images created

can also be shared using emalil.
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If the case is expected to proceed, having reviewed affordabiitg, then the mortgage profiler should be completed in
the new mortgage enquiry screen. On completion, this populates a mortgage fact find if required and also informs
mortgage advisor of other client information required for mortgage consideration and compliance purposes.

Q Mortgage Enquiry

= e e e =
—
*

Client Name(s): [ ]

o Mortgage Enquiry

il i =3

Details Client Name(s): | :
No. Of Clients: |1 v

Source of Business: [:] m
Might your income change significantly in the foreseeable future?: :]

Title: |Mr Might your expenditure change significantly in the foreseeable future? :]
- - Comment
Present Address First Hame:

Cammernss

Are you likely to move property within the morigage term? :]

Comment:

Do you have any plans to pay off some or all of the morigage in the foreseeable future? :]
Comment:

Does the term of your mortgage extend beyond your anficipated refirement age? [:]

Details:
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The client can complete data capture and submit back On receipt Money Advice will
populate the enquiry sectionfor review before creating client in the CRMby clickingthis

button. Affordability can again be reviewed here before submitting to CRMdatabase

Data capture canalsobe printed from here

e Mortgage Enquiry

Create Client

m Send Data Capture Check Affordability

Client Name{s): [ *
Financial Details Property Details Motes
Details rs
No. Of Clients: |1 v -
Source of Business: [ v l
e fw v Stamp status i rlevant) [-Select
- * q
Present Address First Mame: [ ] Renting [Nu
Sumams: [ ]*
Caontact Details
act et Gender: [I'u'lale ¥ ]"
Employment & Income Date of Birth: | <dd/MM/yyyy= | * Bank |
. Hawve you approached a
Age: [ ] bank already [Nﬂ
Nationality: | Irish |
Smoker: [ | v
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If mandatory fields are not completed a list of the incomplete fields (Action Points) will appear on the right of the schasou click
on each one it brings you to the screen where the incomplete mandatory field is. Complete these and click on Createg@ietta a
complete the export to Money Advice.

Q Mortgage Enquiry
I GETED =z

Client Name{(s): [ t 1: Civil Status

Cl t 1: Gross basic salary p.

Financial Details  Properly Details  Motes = ross hEsiE s D
aPrope’t}' Details: Property use

Details rs
Property Details: Property value
No. Of Clients: |1 v -  x L : “

w il== Brrch .

SEIJIE:EUfEI.ISinESSZ[ 'l Property Details: Purchase price

(OR) Build/Site cost

aPran"t}' Details: Mortgage
m required

nPran"t}' Details: Term

Tille: * Stamp status (ff relevant) |'SE|8d' aPrnpe’t}' Details: Proposed

: * i mortgage type
Present Address First Mame: [ ] Renting [Nﬂ gage typ
Sumame: [ ]* s Other Properties
Contact Details
act et Gender: [I'u'lale ¥ ]"
Employment & Income Date of Birth: | <dd/MM/yyyy= | * Bank |

] Have you approached a

Age: [ bank already [Nﬂ

Nationality: | Irish |

Smoker: [ | v







